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A fresh start for disaster
survivors in their
long-term recovery

With House in a Box™, families affected by

disasters receive the essential furniture
and household items they need to restore
stability and dignity—one home at a time.
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Transforming Disaster
Recovery with Innovation,
Efficiency, and Hope

A Fresh Start After Disaster

House in a Box™ provides families
who have lost everything with
brand-new furniture and household
essentials, restoring dignity and
stability after disaster strikes.

Innovative, Scalable Relief

Starting at just $3,400 for a family of
four, our program is designed to
scale, ensuring families of all sizes
receive essential furnishings to
rebuild their homes and lives.
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House in a Box™

Through a Disaster Case Management
process, families in need are identified and
referred to the program, ensuring efficient
and equitable distribution of resources
without duplication of benefits. Each family
receives a complete home setup, including
beds, linens, cookware, dressers,
silverware, and more—offering a fresh
start after disaster strikes.

e House in a Box™ operates best when
paired with a Disaster Case
Management program where survivors
are evaluated and vetted at the local
level.

() Cutting-Edge Solutions for e DSC will train and guide local
33; 28 Faster Recovery leadership, foundations, long-term

By integrating blockchain technology
and a custom Amazon API, House in
a Box™ streamlines procurement,
prevents duplication, and ensures
last-mile delivery for the most
vulnerable survivors.

www.svdpdisaster.org/house-box-program @

recovery groups, and volunteer
agencies.

e Applications are submitted from the
local counterpart to the national DSC
office.

e DSC reviews and fulfills orders, as well
as managing logistics from start to
finish.



House in a Box™ is more than just furniture; it's a foundation for recovery
and renewed hope. Experience the human side of disaster relief through a
program designed to restore dignity and stability. With a seamless, efficient
process, House in a Box™ ensures families receive the essential furnishings
they need to rebuild—turning empty spaces into homes filled with comfort
and resilience.

How to Access House in a Box™

Getting Started:
e Step 1: Connect with a Disaster Case
Manager
e Step 2: Complete the Eligibility Assessment
e Step 3: Get Referred to the House in a Box™
Program

Verification and Approval Process:
e Step 1: Provide Proof of Disaster Impact
e Step 2: Confirm Household Size & Needs
e Step 3: Receive Approval & Next Steps

Receiving Your House in a Box™
e Step 1: Confirm Delivery or Pickup Location
e Step 2: Coordinate with Delivery Partners for
Distribution
e Step 3: Receive Your Essential Home
Furnishings on your Door Step
e Step 4: Start Rebuilding Your Home & Future

www.svdpdisaster.org/house-box-program @
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Kare App is a testament to the power of e o ApPly for support
collaboration. Learn how partnerships
with organizations, businesses, and
individuals are shaping a more resilient
future for all.
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Product Overview
@ Anti-Fraud Assurance

DSC's Kare Survivor Wallet App utilizes —
trusted Walmart Gift Cards to prevent . . _ _ .
fraud, ensuring that relief Virtual Visa Debit Card in
organizations can provide genuine \ your Wallet
assistance to disaster survivors.
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£ |~ Enhanced Accessibility e Download Kare Survivor Wallet app

With the Kare Survivor Wallet App, from Apple Store or Google Play

hundreds of relief organizations gain
convenient access to digital Walmart Gift
Cards, saving time and resources
compared to traditional in-store
purchases.
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The app enables equitable gift card
distribution, benefiting survivors with
diverse needs, including those without
transportation or distrustful of
government channels, ensuring
everyone gets the support they
require.

www.aid.technology/kare @

after a disaster.

Apply for assistance within the app.
DSC SVDP verifies survivors with
Digital ID.

Funds are sent to the verified
survivor's wallet.

Survivors use wallet funds for
necessary purchases.

Personalized profiles with condition-
tailored support for each survivor.
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Wallet

Kare Survivor Wallet app is more than just technology; it's a bridge
connecting compassion and assistance. Experience the human side of
disaster relief through our app's transformative solutions, accessible with a
simple tap. Discover a user-friendly interface that streamlines access to vital
resources, making assistance more efficient and accessible for survivors.

How to Access Kare Survivor Wallet

Account Set-Up:
e Step 1: Download the Kare App

e Step 2: Create an Account £ Download on the '

e Step 3: Verify Identity ' App Store Google Play

e Step 4: Login with Face ID Sy oD
Verification Process: e @ ry e} :}'.F

e Simple and secure verification process. ﬁ_. . “F ﬁ_. S

e Step 1: Select identity document type @tgli'ﬁ @tgﬁ_ Fr.

e Step 2: Utilize App's biometric verification
e Step 3: Scan required personal documents

User experience:
e Step 1: Select disaster associated with the survivor
e Step 2: Provide contact information
e Step 3: Claim existing benefits
e Step 4: Complete family details
e Step 5: Apply for Gift Card
e Step 6: Submit the application

www.aid.technology/kare @
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Financial assistance
for people in crisis

1 January, 1960

ipient Need

Contact Telephone Number

ESTHER's fund distribution platform helps .
Government and Nonprofit organizations ISOPR———
get crisis funds to those in need.

Rapid Relief, Smart
Data, Survivor-Led

—O
=) Recovery ESTHER Matters

0 ivor- e .
- AU [ DSC specializes in rapid and secure fund
) Equitable Support oo SR ,
distribution at scale, prioritizing survivor
Survivors take control of their own dignity and privacy. We ensure that
recovery with flexible, pre-paid Visa , . L s
cards, ensuring they get what they dls.aster surwvgr.s receive 'ﬂnanua.l a@l
need, when they need it, without quickly and efficiently, while data insights
unnecessary delays or barriers. inform better disaster recovery planning.
> Program Impact & Support
~.| Data-Driven Disaster Response e Collaborations with FEMA, NC

This program generates the most Emergency Management, NC VOAD,

comprehensive disaster-related LTRCs, and SVDP Councils
Sp_f,ndllﬂg daﬁ? tt%d?te,hpmv'dfmé% e Webinars and training sessions for
critical insights that enhance future . .
relief efforts and optimize resource partﬁners to faqhtgte survivor referrals
allocation. e 5-minute application process, with

() approvals in under a minute

it Rapid, Secure & Accountable e Real-time tracking via an app

Y PG [PHSET LA dashboard for monitoring and impact
With approvals in under a minute assessment
and strict fraud prevention , . i ,
measures, DSC ensures financial aid Join DSC in transforming disaster
is delivered quickly, securely, and recovery with data-driven solutions and
responsibly, with real-time tracking survivor-led support. Together, we can

and impact assessment. : , , , ,
. provide equitable and accessible financial

aid to those who need it most.
www.esther.international @
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ALEX SMITH

Traditional disaster relief models have struggled to meet the evolving needs
of survivors, as needs change from day to day. DSC is pioneering a new
approach where survivors direct their own recovery. Missing opportunities to
learn from previous crises due to the frequency of new disasters, DSC is
addressing this issue with the use of ESTHER's cutting-edge technology and

data syst
How ESTHER Works

1.Survivors register via the online
portal or through caseworker-led
intake.

2.0nce verified, a pre-paid Visa card is
issued and linked to their account.

3.Cards can be pre-staged for rapid

distribution or mailed for long-term e

recovery needs.
Gov / Private Money

4.Funds are restricted to essential

Funders

goods, ensuring responsible T

Spend|ng. 1 7 3 Financial Aid Programs
5.DSC monitors transactions and
Non Profits / Orgs

collects data to optimize future

disaster response strategies.

www.esther.international @

Caseworkers

Recipients
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Ready to Get Started”

COO & National Partnerships

Kevin Peach

[N Kpeach@svdpdisaster.org

Chief Financial Officer

Denise Dean

N Ddean@svdpdisaster.org

Deputy Director of Programs

Patrice Relf

[N Patrice.Relf@svdpdisaster.og

DSC Resource Coordinator

Brooke Millson

N Brooke.Millson@svdpdisaster.org

@ www.svdpdisaster.org




